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Introduction 
This user manual contains a detailed description of all functions in the gate booking system. 

Access to the system 
By activating this link https://app.geckobooking.dk you are forwarded to the access point of the gate 

booking system for the Dagrofa terminal in Ringsted, which looks like the picture below. Please be aware 

that you activate the link by pressing Ctrl while clicking the link, copying the link into the browser will not 

work, because the link above has been reduced.  

   

https://app.geckobooking.dk/site/index.php?icCode=c572c4c32463e1fae609811ed4b958d8b5624&dTpl=1
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User creation 

New Customer 

If you are a new customer/user, this is the place to start. You choose New customer in the bottom on the 

screen and will be send on to the following screen. 

 

You create your user account by filling in the fields and will hereafter be sent on to your first reservation. 

Also you will receive an e-mail containing the password with the following wording. 
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Access – existing user 

If you are already registered as user you merely enter your email and the password and you will be sent 

directly into creation of a new reservation. 

 

Password forgotten 

Should you have forgotten you password, you just enter you email and press Next, and by doing this you 

will receive a safety code to grant you access to reset your password.  



User manual – Gate booking Ringsted 

 

21. januar 2020 Side 5 

 

After this action you will receive an email with a safety code, which gives you the possibility to reset you 

password.  
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You key in the safety code and press Next, after which you will be forwarded to a possibility to key in a new 

password and repeat the password 
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Create a booking 
You are now in the system and ready to create your first booking 

 

First you need to choose which service you want to book a time for.  



User manual – Gate booking Ringsted 

 

21. januar 2020 Side 8 

 

At the terminal in Ringsted there are two goods receipt areas and it is important that you choose the right 

terminal – respectively Kærup Parkvej 5 or Kærup Parkvej 7, the type of service you can choose between 

depends on which terminal you have deliveries for. 

If you have deliveries for both terminals, you have to create two booking – one for each terminal. 

When you have chosen the service you can see the duration of this service just below the service.  

 

The access to the different calendars depends on which service you have chosen. Each service is connected 

to a specific number of calendars. 

It is advisable to choose the All available in the calendar option, but if you do not you will only see the 

calendars where the chosen service is available. 

In the overview where you can choose the specific date and time, you can choose between the week-view  



User manual – Gate booking Ringsted 

 

21. januar 2020 Side 9 

 

or the Month-view. 
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The system behind the gate booking in Herning only allow for booking 2 weeks into the future. 

By choose date and time you will be forwarded to this form. 
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In order for the goods receipt personnel to see which purchase order the booking is relating to, the 

submitting of Ordernr. is mandatory. The system will not allow you to enter more or less than 10 digits and 

if you do this you will get the following error message 

 

In the case where you are delivering more than 1 purchase order the additional order numbers needs to be 

put into the Remarks (Optional). The field for Remarks also give the possibility to add any form of 

comments you find important for your booking. 

You do have the possibility to choose Back, and by activating the Back button you will be sent back to the 

previous overview. 

To finalize the booking you need to press Confirm booking and by doing this, you will get the following 

confirmation. 



User manual – Gate booking Ringsted 

 

21. januar 2020 Side 12 

 

Here you have two options you can either Go back to start, which means you will be able to create yet 

another booking or you can choose to Exit booking, which will log you out of the booking tool. 
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Existing reservations 
When you choose to either login to the system or the option Go back to start you will be able to see you 

existing reservations. Here you can Edit date/time, Delete or Show more 

 

On the reservations above, the first one does not have the Edit and the Delete option which is because it is 

so close to the deadline for the reservation, which you know longer have the possibility to edit and delete. 

Reservations can only be edited or deleted if they are more than 6 hours away. 

 


