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User manual - Gate booking Herning

Introduction
This user manual contains a detailed description of all functions in the gate booking system.

Access to the system

By activating this link https://app.geckobooking.dk you are forwarded to the access point of the gate
booking system for the Dagrofa terminal in Herning, which looks like the picture below. Please be aware
that you activate the link by pressing Ctrl while clicking the link, copying the link into the browser will not
work, because the link above has been reduced.

B = =
Booking - Dagrofa Logistik Herning E
) . ) ) . Marupvej 2 |
Book an appointment right here on the website. It only takes a few minutes and it is free of charge. B vis stome kort
Vis starme ko o

(=]

E-mail
,M{JruvaJ 2

dagrofa.Herning

Password
Harma
LTI T T T T + e
Password forgotien? Mew customer?
f‘.miko Ferring Sti ™ )
0 ¥ Googlejerforen. .y
If you are not yet a user or if you have forgotten your password, please click the link Kortdata ©2019  Servicevilkar
above.
Dagrofa Logistik Herning
Marupvej 2
7400 Herning
powered by
GECKO.DK
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http://app.geckobooking.dk/site/booking.php?1=1&PHPSESSID=6k3l3rvgrgnu7580vvbnlgg9k0&bId=5204&icCode=0b15093ccb5eb04100011562fd6413bcb5204
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User creation

New Customer
If you are a new customer/user, this is the place to start. You choose New customer in the bottom on the

screen and will be send on to the following screen.

‘Dagrofq

Request a password

Receive your p by e-mail in

Create new user

Create user at Dagrofa Logistik Vejle, F&G.

Name

Land

Address

Postal code City

Telephone

Mabile

E-mail

Back

oF Login IR EIL |
Knud Hejgaards Vej ...
Vis starre kort
grofa Logistik o ,Knud Hejgaards Vej '
[Eas |
- . Laurit
o Q Vejle Yacht Service ApS
L+
vejleN
u Google
Kortdata 82019  Servicavilkar
Dagrofa Logistik Vejle, FAG
Knud Hajgaards Vej 19
7100 Vejle
pow arad by
GECKO.DK

You create your user account by filling in the fields and will hereafter be sent on to your first reservation
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= =
Book en ny tid Dine oplysninger Morupvej 2 i
B vis sterre kort
Valg en ydelse Navn o
...... Veelg type —---------mmmmmmm- Bimses Fragtservice =] ey,
Jasmin
Velg evt. en kalender: Adresse |
Marupvej 2
------ Alle ledige -----------—- Keerup Parkvej 7
Postnr By
4100 Ringsted i\
Eksisterende reservationer +
Telefon
- ingen reservationer 3
< ﬁ_niﬁ Ferring Stri ™ )
Mobil Googlegjerforen..y -
Kortdata 82019 Servicevilkar
72332706
Kode
memmns Dagrofa Logistik Herning
E-mail Marupvej 2
7400 Herning
betfina.grami@dagrofa-
legistik.dk
Gem oplysninger
Forlad booking
powarad by
GECKO.DK

and at the same time, you will receive an email with a password looking like this

Your password for dagrofa.dk ¥ Logistik/Projekt/Gatebooking F&G X
Dagrofa Logistik Herning <noreply@geckobooking.dk>
til mig -
HXp engelsk ~ > dansk ~ Overseet meddelelse
Dear Bimses Fragtservice,

Your password for online bocking at Dagrofa Logistik Herning is: RMLS

You are registered with the following e-mail: bettina gram@dagrofa-logistik dk

If you have any questions regarding the booking system, please do not hesitate to contact us at 70100203

Thank you for your enquiry.
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Access — existing user

If you are already registered as user you merely enter your email and the password and you will be sent
directly into creation of a new reservation.

B = =

‘Dagrofo

Booking - Dagrofa Logistik Herning

_ . ) ) o Marupvej 2
Book an appointment right here on the website. It only takes a few minutes and it is free of charge. B vis stome kort

@

=]
n
E-mail
,MUFUD'\-‘E] 2
bettina.grami@dagrofa-logistik.dk
Password
| Harmg
-
+ '
Paszword forgotten? Mew customer?

B0

If you are not yet a user or if you have forgotten your password, please click the link
above.

Dagrofa Logistik Herning
Marupvej 2
7400 Herning

powered by

GECKO.DK
Password forgotten

Should you have forgotten you password, you just enter you email and press Next, and by doing this you
will receive a safety code to grant you access to reset your password.

e —
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BED == =
Forgot your password?
Enter the email address associated with your login, then you will recieve a
safety code to reset your password.
E-mail
bettina.gram@dagrofa-log islik.dkl X
Back \
powered by
GECKO.DK

After this action you will receive an email with a safety code, which gives you the possibility to reset you
password.

Reset password Logistik/Projekt/Gatebooking F&G x

Dagrofa Logistik Herning <noreply@geckobooking.dk>
til mig -

Ha engelsk ¥ > dansk = Overszt meddelelse

Dear Bimses Fragiservice

You receive this email as you have requested to reset your password at Dagrofa Logistik
Herning.

To confirm the reset, you have to use the following safety code: 36847
Best regards

Dagrofa Logistik Herning

e —
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[ Loon IS
Enter safety code
y code which must be entered
d on the next page
Safety code
36847|
Close
poweared by
GECKO.DK

You key in the safety code and press Next, after which you will be forwarded to a possibility to key in a new
password and repeat the password

BED == =

Create new password

Enter your new pazsword to continue

New pazssword

sass
Repeat password

Close

powared by
GECKODK

And then you will be send directly into you first reservation.
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Create a booking

You are now in the system and ready to create your first booking

e == =

‘Dagrofo

Book a new appointment Your information Marupvej 2
B vis starme kort
Choose a service Name e
...... Choose type ------------=--- W Bimses Fragtservice (=] ¥irg,
Jasm.
If desired, choose a calendar Address |
Marupvej 2
—————— All available ---------- v Kearup Parkvej 7
Postal City
code R
o . Ringsted Harm 5
Existing reservations 2100 + o
. Telephone 3.1
- no reservations
; Ferring Stri ™ )
Googlejerforen...y
Mobile Kortdata ©2019  Sarvicevilkar
72332706
Password
Dagrofa Logistik Herning
sssmas :
Marupvej 2
E-mail 7400 Herning
bettina.gram@dagrofa-
logistik.dk
Save information
Exit booking
powered by
GECKO.DK

First you need to choose which service you want to book a time for.
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Book a new appointment

Choose a service

""" Choose ty'pE mmmmm s m—— ¥

-———— Choose type
1/4 and 1/2 pallets
1-15 (total number of pallets)
156-20 (total number of pallets)
21-90 (total number of pallets)
51-120 (total number of pallats)
121+ [totzl number of pallets)
1/1 pallets
1-16 (total number of pallets]
17-32 (total number of pallets)
24+ (total number of pallats)
Tobacco
1-1& {total number of pallets]
17-23 (total number of pallsts)
24+ (total number of pallets)

When you have chosen the service you can see the duration of this service just below the service.

Choose a service

121+ (total number of pallets) o

|Duratiurr a0 minutes |

The access to the different calendars depends on which service you have chosen. Each service is connected
to a specific number of calendars.

It is advisable to choose the All available in the calendar option, but if you do not you will only see the
calendars where the chosen service is available.

In the overview where you can choose the specific date and time, you can choose between the week-view

22. januar 2020 Page 8
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‘Dagrofa

Choose a date

Please chooss a dale

4= 7 Dlays back

Al employees

22. januar 2020

1812

1340
1345
14:00

Wiaek 51 - 2013

1712 16812
Tus. Wad.
o700 0700
0715 o715
0730 o730
0745 o745
08:00 000
08:15 0&:16
08:30 &30
08:45 a5
03:00 0900
03:15 09:15
0930 0a:30
03:45 09:45
10:00 10:00
1015 k18
10:30 10:30
10:45 45
1100 1100
11:15 11:15
1130 11:30
11:45 11:45
12:00 12:00
1215 12:16
12:30 12:30
1245 1245
13:.00 13:00
1315 13:16
1330 1330
1345 1345
14:00 14:00

1812

Q700
o715
0730
0745

0B:15

1315
1330
1345

20112
Frl.

0700
0715

7 Days

1z
Sat.

-

2212
2un.

Merupvej 2

W Vis stgrme kort

5]

i
;

i ydsk
ir| dusiri Gio

Dagrofa Loglstis Haming
Marupeej 2
T400 Herming

Faming Sirand
glejerforening
Hortdata 8200 Sarvicevilidir

raaTan Iy
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or the Month-view.

Choose a date
Flease choose a date.

December 2019

Week M T w T F 5 s
48 1

49 2 2 4 5 6 7 3

14 15
21 22
28

Back

The system behind the gate booking in Herning only allow for booking 2 weeks into the future.

By choose date and time you will be forwarded to this form.

e ——
Page 10
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’Dagrofa

Confirm booking € 3
Merupvej 2
9 Vis sterre kort o
This is the information we have registered about your bocking. B Fyrr,
s Jasminy
Please note: Your booking iz not yet completed - Please confirm Your booking down below!
Marupve) 2
Date  Tuesday, 17 December 2019
Harmag
Time at03:00-03:15 :

+de

Service  1-15 (total number of pallets) (15 min)

Ferring Strai ™
Googlexjerforeniiy
Ordernr (alle 10 tal - ex. 1300xxx00xx) Kortdata 2019 Servicevilkar

Calendar  Port 34

1300

Remarks (Optional): Dagrofa Logistik Herning
Marupvej 2
7400 Herning

Back

powerad by

GECKO.DK

In order for the goods receipt personnel to see which purchase order the booking is relating to, the

submitting of Ordernr. is mandatory. The system will not allow you to enter more or less than 10 digits and
if you do this you will get the following error message

Dette websted angiver...

Please enter all 10 didgets

(8].4
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In the case where you are delivering more than 1 purchase order the additional order numbers needs to be
put into the Remarks (Optional). The field for Remarks also give the possibility to add any form of
comments you find important for your booking.

‘Dagrofa

Confirm booking : 3

Merupvej 2
9 Vis sterre kort @
This is the information we have registered about your booking. =] Fyi,.
4 Jasminy
Please note: Your booking is not yet completed - Please confirm Your booking down below!
Marupvej 2
Date  Tuesday, 17 December 2019

Harmag
Time  at03:00- 0315 + d

Service  1-15 (fotal number of pallets) (15 min)
Ferring Strai

Calendar  Port 33 Googlesjerforeniing .
Ordernr (alle 10 tal - ex. 1300xxxxxx) Kortdata 82019  Servicevilkar

1300123456

Remarks (Optional): Dagrofa Logistik Heming
| Mearupvej 2
7400 Heming

Back

poweran oy

GECKO.DK

You do have the possibility to choose Back, and by activating the Back button you will be send back to the
previous overview.

To finalize the booking you need to press Confirm booking and by doing this, you will get the following
confirmation.

22. januar 2020 Page 12



User manual - Gate booking Herning

& Logout |- R

Your booking has been completed Booking Mo.: 10740506

Thank you for your reservation!

‘W look forward fo seeing you! If you are unavoidable detained, please cancel your regervation in the system.
The reservation can be cancelled uniil 6 hours prior to reservation start.
Click 'Back to start’ if you want to make additicnal bookings

Kind regards,
Dagrofa Legistik Herning

Go back to start Exit booking

pod ered by

Here you have two options you can either Go back to start, which means you will be able to create yet
another booking or you can choose to Exit booking, which will log you out of the booking tool.

Existing reservations
When you choose to either login to the system or the option Go back to start you will be able to see you

existing reservations. Here you can Edit date/time, Delete or Show more

Existing reservations

Show more

Edit dat=ftime Show more

On the reservations above, the first one does not have the Edit and the Delete option which is because it is
so close to the deadline for the reservation, which you know longer have the possibility to edit and delete.
Reservations can only be edited or deleted if they are more than 6 hours away.
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